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EDUCATION

Colleges Attended:
· Penn State University, University Park, PA:  MA Speech Communication with Computer Science Minor, December 1985
· Penn State University, University Park PA:  BS Communication Disorders, May 1981


	Core Areas of Expertise

	· FOCUS/WebFOCUS Rel.8.1 – 8.2.x
	· HTML, JavaScript, Perl, PHP

	· App Studio/InfoAssist/Developer Studio
	· WebFOCUS InfoAssist, Report Caster

	· IBM VM and MVS Mainframes
	· IBM TSO



MOST RECENT POSITION

Company and title of position: Tech Perm, WebFOCUS Developer (subcontractor to Leidos & SSA)
Dates of employment: February 2018 to February 2019
Brief description of duties and responsibilities: Support WF 8 BI Tools migration project
Immediate supervisor: Margo Keene
Skills utilized: WebFOCUS Rel. 8.2.01 App Studio & InfoAssist, Scrum project management methodology

· Provide one-on-one support to assist developers with their migration efforts by assisting with synonym creation, building reports, troubleshooting, etc.
· Provide analytical and technical support to enable design, development, validation, integration and implementation of reports.  
· Provide support for creating technical documentation, including knowledge library documents and Frequently Asked Questions.  
· Assist with developing best practices for using WebFOCUS 8.x. 
· Provide recommendations to the technical team on various WebFOCUS functionalities for implementation.
· Provide critical technical recommendations/solutions for complex problems. 


MOST RECENT POSITION


Company and title of position: ASM Research/Vantiv Financial Services and Conifer Health Solutions, Independent Contractor
Dates of employment: February 2017 to December 2017
Brief description of duties and responsibilities: Mentoring peer developers to build skills.
Immediate supervisor Derek Adams 973-590-9806
Skills Utilized: WebFOCUS Rel. 8.1, 8.2 App Studio tools, Scrum

Project tasks involved mentoring peer developers to build skills and experience with using WebFOCUS 8 App Studio tools. Responsible for pulling complex data sets from disparate data sources to provide information to business stakeholders.  Design, develop, test and implement business reports and dashboards of moderate complexity.  Worked with users to refine requirements, develop specifications, coding, unit testing, user acceptance testing, documentation, and implementation.  Provided support and training in areas of subject matter knowledge transfer, and peer review. Objectives met by performing code reviews and scrum meetings with offshore developer teams.  Clients include ASM Research, Vantiv Financial Services and Conifer Health Solutions. 


PREVIOUS POSITION 1

Company and title of position: IMC/Dell Consulting Services, Senior WebFOCUS Developer
Dates of employment: October 2016 to November 2016
Brief description of duties and responsibilities: Assessed FOCUS source code.
Immediate supervisor Kevin Smith 312-473-2215
Skills Utilized: FOCUS 7.2.3, JCL, IBM Mainframe MVS, VSAM, DB2

Assessed FOCUS source code (focexecs, master file descriptions, and JCL procedures). Provided time and task estimates to client to migrate and convert a FOCUS application running on IBM MVS mainframe environment to Linux environment. 










PREVIOUS POSITION 2

Company and title of position: ACI Health/Northrop Grumman/Social Security Administration, Senior WebFOCUS Developer
Dates of employment: June 2016 to September 2016
Brief description of duties and responsibilities: Provided analytical and technical support to Title 2 FOCUS (T2) to DB2 conversion project.
Immediate supervisor Tom Asefi 703-568-5428
Skills Utilized: FOCUS 7 (IBM Mainframe), WebFOCUS 7.7.3, COBOL

Provided analytical and technical support to Title 2 FOCUS (T2) to DB2 conversion project. Created technical flow diagrams to illustrate system design and logical construction. Provided technical documentation and FOCUS subject matter consultation and support.

PREVIOUS POSITION 3

Company and title of position: Tabner Global/Rhode Island Quality Institute, Business Intelligence Developer
Dates of employment: February 2016 to April 2016
Brief description of duties and responsibilities: Worked closely with business analysts and developers to understand source to target information logic.
Immediate supervisor Aditya Mehta 480-285-5382
Skills Utilized: WebFOCUS rel. 8.1.05 App Studio, InfoAssist, SQL

Worked closely with business analysts and developers to understand source to target transformation logic, created strategies, master files, and procedures for Extraction, Transformation and Loading data into Data Warehouse using Information Builders’ Data Migrator tools. Created charts to report on emergency and inpatient admissions, discharges, length of stay (los) metrics on dashboard reporting portal to satisfy client business needs.











PREVIOUS POSITION 4

Company and title of position: Kelly Mitchell Inc./Target Corporation, Senior WebFOCUS Developer
Dates of employment: November 2015 to January 2016
Brief description of duties and responsibilities: Created business requests which utilized out of stock measurement.
Immediate supervisor:  Kelly Mitchell, (877) 827-1700
Skills Utilized: WebFOCUS rel. 8.009 Developer Studio, SQL

Created business requests which utilize out of stock measurement, updated reporting for new distribution model and other high priority business needs. Designed and developed SQL data tables, procedures, and functions as part of developing business intelligence reporting systems. Environment involved creating SQL pass thru scripts.

PREVIOUS POSITION 5

Company and title of position: Alex Alternative Experts/Office of Personnel Management, Senior WebFOCUS Developer
Dates of employment: April 2013 to January 2015
Brief description of duties and responsibilities: Converted complex Natural/Adabase programs WebFOCUS.
Immediate supervisor:  Unknown, (703) 592-9700
Skills Utilized: Natural/Adabase, WebFOCUS Rel. 7.7.3 Developer Studio, IBM Mainframe, 

Converted complex Natural/Adabas programs to the same in WebFOCUS Managed Reporting Environment (MRE) rel. 7.7.3 and Natural/Adabas on IBM mainframe. Performed data audits to ensure data accuracy and robust data output reconciliation. Mentored peer developers to build skills and experience by performing code reviews and scrum meetings.

PREVIOUS POSITION 6

Company and title of position: Modis Inc/Washington Suburban Sanitary Commission, Senior WebFOCUS Architect/Developer
Dates of employment: July 2012 to March 2013
Brief description of duties and responsibilities:  Worked with management and IT staff to design and develop reports and graphs. 
Immediate supervisor:  Unknown, (240) 456-2824
Skills Utilized: WebFOCUS Developer Studio, GUI, MRE, BI Dashboard, HTML

Worked with the client management and IT staff to design and develop complex reports and graphs using WebFOCUS Developer Studio GUI tools. Designed and developed Reporting Dashboard for user access to the associated reports and graphs. Reports and Dashboard developed with “common look and feel”, logos and colors. Utilized advanced techniques to display multiple charts and reports, with multi drilldowns, within dashboard pages. Employed Managed Reporting functions to administer MRE domains, users, groups, and dashboard personalization. Used ReportCaster facility to schedule distribution of burst reports, report library content, and email list report distribution.

PREVIOUS POSITION 7

Company and title of position: Z Inc./Federal Deposit Insurance Corporation, Senior WebFOCUS Developer
Dates of employment: June 2011 to December 2011
Brief description of duties and responsibilities: Converted reporting dashboard from SQL to WebFOCUS
Immediate supervisor Unknown, (301) 585-3403
Skills Utilized: WebFOCUS 7.6.11, Developer Studio in Teradata environment, SQL, SQLOUT, Excel, HTML, PDF

Division of Resolutions and Receiverships (DRR). Performed the following duties with WebFOCUS 7.6.11, Developer Studio in Teradata environment. Converted Owned Real Estate (ORE) reporting dashboard from SQL to WebFOCUS. Used SQL queries to extract data to SQLOUT (Hold) files.

PREVIOUS POSITION 8

Company and title of position: Hilltop Institute, Senior WebFOCUS Analyst
Dates of employment: October 2010 to March 2011
Brief description of duties and responsibilities: Converted all Cold Fusion and associated applications and reports to WebFOCUS.
Immediate supervisor:  Human Resources, (410) 455-3645
Skills Utilized: Cold Fusion, WebFOCUS (Rel. 7.6.11 – 7.7.03), JavaScript, Windows/SQL Teradata environment, HTML, EXL2K, PDF, PowerPoint, Developer Studio, Advanced Graph Assistant tools

Converted all Cold Fusion and associated applications and reports to WebFOCUS (Rel. 7.6.11 – 7.7.03) and JavaScript in Windows/SQL Teradata environment. Report interface comprised of dashboard, with user input controls (drop downs, radio buttons) for date ranges to create standard reports, graphs and charts, available in HTML, EXL2K, PDF and PowerPoint formats. Dashboard created in dashboard view builder and dialogue manager; report objects created in Developer Studio and Advanced Graph Assistant tools. 

PREVIOUS POSITION 9

Company and title of position: Yoh, Inc/Federal Reserve Bank, Senior WebFOCUS Contractor
Dates of employment: August 2010 to September 2010
Brief description of duties and responsibilities: Translated application reporting requirements into report mock ups and reports.
Immediate supervisor: Steve Walser (314) 275-1241
Skills Utilized: WebFOCUS 7.69, Oracle 11g

Designed, developed and coded complex reporting applications with WebFOCUS 7.69 in Oracle 11g environment. Translated application reporting requirements into report mock ups and reports. Constructed and executed unit test procedures. Updated system documentation. 

PREVIOUS POSITION 10

Company and title of position: DPM Inc., Ford Motor Company, Senior WebFOCUS Developer
Dates of employment: November 2009 to March 2010
Brief description of duties and responsibilities: Developed complex Dashboard applications.
Immediate supervisor:  Human Resources, (248) 740-8735
Skills Utilized: WebFOCUS rel. 7.6.9 Developer Studio, MRE, JavaScript, Teradata 12.

Developed complex Dashboard applications, launch pages, and reports in WebFOCUS’ Managed Reporting Environment. Create advanced level summary graphs with drilldowns to extensive detail reports, available in EXCEL, HTML or PDF format. Interfaced with diverse business customers and management for project scope, estimates, requirements and deliverables. Viewed programming specs and metadata schema via Ford's SharePoint application, essential to meeting project organizational goals and processes. Created and maintained production specifications and support documentation.

PREVIOUS POSITION 11

Company and title of position: Vidant Health, Systems Analyst III
Dates of employment: May 2008 to September 2009
Brief description of duties and responsibilities: Developed numerous corporate dashboards and reports.
Immediate supervisor:  Unknown, (252) 847-5680
Skills Utilized: Developer Studio Rel. 7.6.8, MRE, Report Caster, Clarity/Epic, KPI, Excel, HTML, PDF, WebFOCUS

Developed numerous corporate dashboards and reports to support information technology needs of Vidant Health facilities. Developed reports in Developer Studio Rel. 7.6.8, MRE and Report Caster in Clarity/Epic environment. Created complex drill-down and on-demand reports for clinicians and administrators with Key Performance Indicators (KPI) such as: ED wait times, morbidity, mortality, infection rates, length of stay, and readmission rates. Created dashboard launch pages allow users with option to display reports in EXCEL, HTML or PDF format.  Implemented user roles and data access to reporting dashboards. Converted WebFOCUS programs to run from DB2 (SMA) data warehouse to Clarity platform. 

PREVIOUS POSITION 12

Company and title of position: ICW Group, Business Analyst
Dates of employment: January 2007 to July 2007
Brief description of duties and responsibilities: Developed and maintained moderate to complex corporate reports and system software.
Immediate supervisor:  Human Resources, (800) 918-1678
Skills Utilized: FOCUS 7, SQL, IBM VM/CMS/VSE, REXX, Focus Dialogue Manager

Developed and maintain moderate to complex corporate reports and system software to support business intelligence reporting platform. Performed migration of FOCUS and SQL-based data and reports to a data warehouse/business intelligence platform. Evaluated moderately complex business requirements and technical specifications. Coded several user automation routines with REXX and Focus Dialogue Manager. Maintained high quality customer satisfaction for MIS reports delivered to end-users. 

PREVIOUS POSITION 13

Company and title of position: Implementous LLC/Burlington Northern Santa Fe Railway, WebFOCUS Contractor
Dates of employment: August 2006 to December 2006
Brief description of duties and responsibilities: Integrated WebFOCUS reporting applications with ESRI ArcGIS software.
Immediate supervisor:  Rajeev Agrawal 214-662-4107
Skills Utilized: WebFOCUS, ESRI ArcGIS, SAS, FOCUS, Developer Studio 5.3.3, SAS Data mart, UNIX

Integrated WebFOCUS reporting applications with ESRI ArcGIS software to create map and report procedures to assess various metrics for TSP Performance, Work Crew Performance, and Hold Cars. Created and tested user interface to run maps and pass parameters to map and report procedures. Modified existing procedures to pass parameters to map procedures. Converted SAS databases to FOCUS databases to decrease CPU utilization.

PREVIOUS POSITION 14

Company and title of position: Holland America Line Inc./Information Builders Consulting, WebFOCUS Consultant
Dates of employment: March 2006 to April 2006
Brief description of duties and responsibilities: Worked with WebFOCUS Development Team to transform mainframe reporting environment to an efficient, user-friendly information access system.
Immediate supervisor Unknown, 917-339-5583
Skills Utilized: WebFOCUS, Developer Studio, MRE 5.3.3, Oracle Datamart, UNIX

Worked with WebFOCUS Development Team to transform Holland America’s mainframe reporting environment to an efficient, user-friendly information access system to deliver information to users in key corporate domains (marketing, operations, revenue and sales).  Perform QA and program testing to support Polar Reporting Team. Tested focexecs by capturing “before” and “after” report output. Compared report output to verify that totals reflected expected results. Debugged nonworking programs and performed testing for management signoff.

PREVIOUS POSITION 15

Company and title of position: Erie Insurance, Software Engineer
Dates of employment: July 2003 to September 2004
Brief description of duties and responsibilities: Provide Ad hoc programming.
Immediate supervisor:  Unknown
Skills Utilized: WebFOCUS Developer Studio (Rel. 4.3.6), REXX, Focus Dialogue Manager, IBM VM/CMS/VSE

Provide Ad hoc programming, applications development and support for Actuarial Department. Used WebFOCUS Developer Studio (Rel. 4.3.6) to create drill-down reports and convert key ”legacy reports” to present data in a concise, flexible, and easily administered format. Deployment of WebFOCUS enabled selected users to view reports at various levels of summary detail by establishing a Web-based reporting and forecasting environment. Developed numerous user support routines with REXX and Focus Dialogue Manager. Selected reporting data sent to users via automated FTP scripts. 

PREVIOUS POSITION 16

Company and title of position: Tom’s Web, Owner/Operator
Dates of employment: June 2001 to May 2008
Brief description of duties and responsibilities: Internet and intranet consulting site analysis.
Immediate supervisor: Thomas Fitzsimmons, 814-873-6506
Skills Utilized: HTML, JavaScript, PERL, PHP, Paint Shop Pro, Photoshop, RealAudio, UNIX, Windows, FTP, Telnet

Internet and intranet consulting: site analysis, Web site and graphic design, copy-editing, organization of materials, E-commerce solutions, Real Media creation, forms, mailing lists, traffic analysis, search engine optimization and submission. Familiar with accessing UNIX and Windows servers (basic commands) via FTP and Telnet. RealAudio creation and execution.

PREVIOUS POSITION 17

Company and title of position: Verizon Communications, Engineer
Dates of employment: September 1997 to March 2000
Brief description of duties and responsibilities: Provided trunk forecasts and provisioning to provide dial tone and telephone call completion.
Immediate supervisor: Human Resources, 212-395-1000
Skills Utilized: SS7, PRI, IBM MVS/TSO, TIRKS, FOCUS

Provided trunk forecasts and provisioning to provide dial tone and telephone call completion in the Verizon network. Conduct traffic studies, compile and analyze such data as volume, peak loads, fluctuations, busy hours, adequacy, circuit capability to determine speed and quality of service, and utilization of telephone systems. Enhanced mainframe-based Focus (focexecs) programs to improve work process efficiencies. Directed team consisting of employees, vendor and independent phone company representatives in equipment and switching (analog to digital, SS7 and PRI) conversions and cutovers. 

PREVIOUS POSITION 18

Company and title of position: The Johns Hopkins Hospital, Programmer Analyst
Dates of employment: February 1993 to September 1996
Brief description of duties and responsibilities: Database administration, development, maintenance and programming support.
Immediate supervisor:  Steven Mandell, (410) 614-4494
Skills Utilized: FOCUS 4, IBM MVS/TSO, MVS/XA, MVS/ESA

Database administration, development, maintenance and programming support of clinical systems. Developed and enhanced the following clinical systems: medical records, discharge tracking (MRDT), project tracking system (PTS) and customer service online system (CS Online).  All systems written in mainframe FOCUS. Participated in IBM Mainframe Software upgrade and migration from MVS/XA to MVS/ESA.  Performed system backups, migration and thorough testing of all clinical systems in pre- and post-software upgrade. Created training curricula and user documentation for electronic patient record (EPR95) and Doctor’s Lounge Personal Computer Network Systems. 

TECHNICAL REFERENCES:

Name:						Ilias Basha						
Address: 					17708 Marbury Street, Round Hill, VA 20141
Phone Number:				703-554-9970					
Position Title:		WebFOCUS Developer
Employer:		Tech Perm
Relationship to Proposed Individual: 	Professional Peer	


Name: 					David Sibert 						
Address: 					10914 – 66th Street, Kenosha, WI 53142
Phone Number:				262-705-8566	
Position Title:		Consultant
Employer:		DC Tech Services
Relationship to Proposed Individual: 	Professional Peer


Name:						Steven Mandell 						
Address: 					1830 E. Monument Street, 6th Floor, Baltimore, MD 21287
Phone Number:				410-614-4494					
Position Title:		Senior Director
Employer:		Johns Hopkins Hospital
Relationship to Proposed Individual:	Supervisor
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